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INTRODUCTION

We are glad that you have applied in response to our advertisement for recruitment of Specialist Officers in our bank.

1.

This booklet contains details pertaining to various aspects of the examination you are going to take and important
instructions about related matters. The assessment of answersheets will be done by a computerised ma-
chine, hence you should carefully read instructions regarding handling of the answersheet and the
method of marking answers. You are advised to study this booklet carefully as it will help you in preparing for the
examination.

Before appearing for the written examination you should strictly ensure yourself that you fulfil the eligibility criteria
stipulated by the bank in all respects.

Please note that since this is a competitive examination, mere passing is not adequate. You have to obtain a high
rank in the order of merit to get eligibility for interview. You should, therefore, put in your best efforts in the
examination.

GENERAL INSTRUCTIONS

Particulars to be Noted : Please note carefully your Roll Number, date, time and venue for the examination given
in the call letter. Please also note that this call letter does not constitute an offer of employment by the bank.

Punctuality in Attendance : You should be present at the examination hall at least half an hour before the time
given in the call letter. Candidates arriving late will not be permitted to enter the Examination Hall.

Call letter to be Surrendered : Affix firmly a copy of your recent passport size photograph in the space provided
for in the call letter and bring it with you when you come to the venue for the examination. You will not be permitted
to appear for the examination if you do not bring the call letter with the photograph affixed on it. You will be required
to sign in the space provided for candidate’s signature on your call letter in the presence of the invigilator in the
examination hall. You should hand over your call letter to the invigilator in the examination hall, when he collects
the call letters from the candidates. Please retain the counterfoil at the bottom of the call letter with you for your
personal record.

Compliance with Instructions : You should scrupulously follow the instructions given by test administrators and
the invigilators at all the stages of the examination for which you have been called. If you violate the instructions
you will be disqualified and may also be asked to leave the examination hall.

Use of Books, Notes and Copying or Receiving/Giving Assistance Not Allowed : No calculator, separate or
with watch, pagers, cellphones, books, slide rules, foot rules, note-books or written notes will be allowed inside the
examination hall. Any candidate who is found either copying or receiving or giving assistance will be disqualified.

Sample Answersheet and How to fill information On it : A sample answersheet is attached to this booklet at
the end. Fill in the required biodata and other information on this answersheet for your practice and bring it with you
to the examination hall. You will get a similar answersheet in the examination hall, on which you will have to copy
the biodata and other information already filled in by you on the sample answersheet. How to fill in the informa-
tion on the answersheet is explained in this booklet elsewhere (at SI. No. IV) and shown on the specimen
answersheet.

Use of HB Pencil and Ball Pen : You should bring with you two HB pencils, a good quality eraser, a sharpener
and a ball-point pen. You are advised to bring two pencils to avoid mending a pencil during the examination as you
may lose time. Use ball-point pen for filling up the information only in boxes 1-11 on Side 1. Use HB pencil
only, for filling up information in boxes 13-28 on side 1 of the answersheet and box 29 on side 2 of the answersheet.
All the answers should also be marked by using HB pencil only.

Handling answersheet : Please handle your answersheet with extreme care and keep it dust free. If it is
mutilated, torn, folded, wrinkled or rolled, it may not be evaluated by the machine.

Answersheets and question papers will be supplied by the Bank. After the testis over, you should hand over the
answersheets and objective test booklets (Qquestion paper) to the invigilator before leaving the room. Any
candidate who does not return the question booklets and/or answersheets or is found to attempt to take or pass on
the question booklet or answersheet inside or outside the examination hall will be disqualified and the Bank may
take further action against him as deemed fit.

Rough work to be done on the booklet : You should do all the necessary rough work on test booklet/question
paper itself only. You SHOULD NOT do your rough work on the answersheet or any other paper. If any rough work
is done on the answersheet, your answersheet will not be assessed.
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10. Two Answersheets : For the tests of Reasoning, Quantitative Aptitude, General Awareness and English Language
there will be one answersheet and for the tests of Computer Knowledge and Subject Knowledge a separate
answersheet will be provided.

11. Method of Showing Answers : All your answers must be marked on the answersheet only. The method of
indicating answers as described and illustrated below must be followed. If this is not done the answersheet will not
be assessed by the computerised machine.

12. Write Roll No. on the Test Booklet : You should write your Roll No. in the space provided on the cover page of
the test booklet. If you do not write your Roll No. on the test booklet your answersheet will not be assessed.

13. Information on the Answersheet : You should write all the information required on the answersheet such as Roll
No., Name, Test Form No., etc. If you do not write your Roll No., Name and Test Form No., etc. and do not
darken the respective ovals, your answersheet will not be assessed.

14. Travelling Allowance not admissible : No travelling allowance or other expenses in connection with the
examination will be paid.

[ll. METHOD OF SHOWING ANSWERS

How to show your answer : Each question is followed by answers which are numbered 1, 2, 3, 4 and 5. Select the
most appropriate answer. Then by using HB Pencil blacken the oval bearing the correct answer number against
the serial number of the question. For example, if the answer to Question Number 2 is answer number 5, it
is shown as follows :

2 OO 0 e

DO NOTUSE BALL PEN OR INK PEN TO MARK ANSWERS.

Please also note that you should not use an H, 2H/HH, 3H type of pencils. The marks made by such hard pencil will
be too light and will not be read by the computerised machine. So such hard pencils are NOT TO BE USED. If
you use too soft pencils like 2B/BB, 3B etc., your marks will be too dark. So when you want to change your answer by
erasing the first one, there may be smudges or dark marks in place of the erased answer and around. So soft Pencils
are NOT TO BE USED. THEREFORE, USE ONLY HB PENCILS.

SOME WRONG METHODS OF MARKING ANSWERS :

Please DO NOT mark your answers or fill up information by using different methods of marking as illustrated below :
(Use of Line Mark) oNoNecNoNo)
(Halffilled oval) Ol YNONONG)
(Marks outside the oval) ONONONO YO

In all the above cases, though you may have shown your answer, it may not be read by the machine because of wrong
method of showing the answer.

VERY IMPORTANT
Answers shown only by blackening an oval by HB pencil will be accepted.

Please note that the oval should be dark enough and should befilled in as completely as possible. You need
not make special efforts to darken any oval artistically.

How to change your Answer : If you wish to change your answer ERASE completely the already darkened oval
by using good quality eraser and then blacken the new oval bearing your revised answer number.

While changing the answer, erasing the earlier answer completely is extremely essential. If it is not erased
completely, smudges will be left on the erased oval and the question will be read as having two answers
and will be ignored for giving any credit.

O @ O @ O

(Smudge leftin oval No. 3 due to bad eraser and the fresh answer in oval No. 4 will be read as two answers 3 & 4 and
therefore no credit will be given even if the answer No. 4 happens to be the correct answer.)
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IV. HOWTO FILLIN YOUR BIODATA INFORMATION ON THE ANSWERSHEET :

Important
(1) The information is to be filled in by you in boxes 1-11 and 13-28 on Side 1 and in box 29 on Side 2 of the
answersheet.

(2) You have to fill in information in boxes 1-11 by using ball point pen.
(3) Information in boxes 13-28 on side 1 and 29 on side 2 is to filled up by using HB pencil only.

How to fill in the information is explained with the help of an example given below : (Filled in Side 1 of the Specimen
Answersheet is also enclosed).

REMEMBER this is ONLY an example for your guidance. You have to fill up YOUR OWN information on your answersheet.
Name of the Candidate : SEEMA PATIL

Date of Examination : 09.01.2011

Organization : UNION BANK OF INDIA

Roll No. of the Candidate : 5613130023

Centre of Examination : Mumbai

Post . Personnel Officer

Category : General

Date of Birth : 24.11.1985

Sex . Female

Religion : Hindu

Qualifications

Examination Place of Study Board /University Percentage Medium
Passed of marks of Instruction
S.S.C. Village C.B.S.E. 76 Marathi
H.S.C. Metropolis C.B.S.E. 72 English
B.A. Metropolis Mumbai University 78 English
M.B.A. (HR) Metropolis Mumbai University 72 English

Annual Family Income : Rs. 4,98,000/-

Parental Education : Father — Graduate

Mother — Graduate

Now please refer to the enclosed Specimen Answersheet while reading the following description.

Side 1:

Full Name of the Candidate (Box No. 1) : You have to write in capitals your full name in English. See how the
candidate has written her name in the space provided by using ball-point pen.

Other information (Box No.2to 7) : You will find that the information asked for in the boxes from 2 to 7 can be filled
in easily. Fill in this information by using ball-point pen. For Box No. 6 please fill in the appropriate post code from
Annexure-|

Test Booklet Serial Number, Test Battery Number and Test Form Number (Information required in
Boxes 8-10) : Test Booklet Serial Number, Test Battery Number and Test Form Number (information required in Boxes
8-10) are printed on the test booklet. You have to copy these numbers on your answer sheet using ball point pen from
the test booklet which you will receive at the time of examination.
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USE HB PENCIL FROM BOX NO. 13 ONWARDS

Candidate’s Name (Box No. 13) : There is arow of 10 boxes for writing the name. Just below each box you will find
a column of 26 ovals each containing a letter of the alphabet. The top oval in each contains a letter ‘A’ whereas the last
oval bears ‘Z'. See how the candidate has written his name in capitals by entering one letter in each box using HB
pencil, and has blackened the appropriate oval under each box. Please note that the candidate has left one box and
respective column of ovals blank between two parts of her name. If your name contains more letters write only the
first letters which you can accommodate in the Boxes provided.

Candidate’s Roll Number (Box No. 14) : You will be assigned a 10 digit Roll Number. There is a row of 10 boxes
provided to write the Roll Number. Just below each box there are 10 ovals numbered from 1to 9 and 0. See how the
candidate has written her Roll Number in the boxes, entering one digit in each box by using HB pencil and has
blackened the appropriate oval under each box. You have to write your Roll Number on the test booklet also in the
space provided for it.

Post (Box No. 15) : Inthis box you have to write the post code and darken the respective oval. Post codes are given
in Annexure - . See how the candidate in the example has written and darkened the appropriate oval for her post.

Category (Box No. 16) : Category codes are given in Annexure —Il. Please find out the code number of the category
you belong to and enter the code in the box and blacken the appropriate oval by HB pencil. See how the candidate in
the example has written and darkened the appropriate oval for her category.

Test Form No. (Box No. 17) : You will have to write the test form number (3 digits) under item 17. Write each of the
digits in the boxes provided and blacken the appropriate ovals by HB pencil.

Version of the Test Used (Box No0.18) : Tests of Reasoning, Quantitative Aptitude, General Awareness, Computer
Knowledge and Subject Knowledge are printed in Hindi and English. You have a choice of referring the tests in either
of the languages. Indicate in the box if the language to which you are referring is Hindi.

Date of Birth (Box No. 20) : Date of birth of this candidate is 04.03.1985. See how the candidate has entered the
date, month and the year in the boxes and darkened the appropriate ovals correctly. If the date or the month happens
to be single digit you should indicate this after adding ‘zero’.

Discipline/Faculty (Box No. 21) : Under this the candidate has to mark his/her Discipline/Faculty. viz. Arts,
Commerce, Agriculture, Science, Engineering and Technology or Management. If the faculty studied by you is other
than these, then indicate as ‘others’. The candidate in our example has studied Arts at HSC and Degree and Management
at Post Graduation.

Medium of Instruction (Box No. 22) : In this box, the information about medium of instruction at various levels of
study, viz. SSC, (X Std.), HSC (XII Std.), Graduation (DEGREE) and Post Graduation (PG) is to be indicated. The
language codes are given below :

Code---- Language Code -- Language Code -- Language Code -- Language
1 -—------ Assamese 15 ---- Hindi 19 ---- Marathi 23 ---- Sindhi

12 - Bengali 16 ---- Kannada 20 ---- Oriya 24 ---- Tamil

13 -------- English 17 ---- Kashmiri 21 ---- Punjabi 25 ---- Telugu

14 --—----- Gujarati 18 ---- Malyalam 22 ---- Sanskrit 26 ---- Urdu

The Candidate in our example has studied in English medium form HSC onwards whereas for SSC her medium of
instruction was Marathi. Therefore she has written code 19 under SSC and code 13 under all other levels.

Percentage of Marks (Box No. 23) : In this box percentage of marks obtained at each level of examination (rounded
off to two digits) is to be indicated. For each level of examination, two boxes for writing two digits have been provided.
Under each boxed space, 10 ovals ranging from 1 to 9 & 0 have been provided for blackening the appropriate oval. In
case grades are given by an examining agency, convert the same into equivalent percentages and indicate as above.
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Place of School/College (Box No. 24) : In this box, the candidate has to indicate, by blackening the appropriate
oval, her place of study (Village, Tehsil, District, State Capital, Metropolis) for each level of examination (SSC, HSC,
Degree, PG).

Annual Family Income (Box No. 25) : See how the candidate has blackened the appropriate oval indicating her
family income.

Parental Education (Box No. 26) : In this box the column 1 indicates level of education, column 2 and 3 are for
indicating father’s and mother’s education respectively. Note how the candidate has blackened the respective ovals
using HB Pencil.

Religion (Box No. 27) : Inthis box indicate your religion by darkening the appropriate oval using HB pencil. See in
the specimen answersheet, how the candidate has darkened the respective oval.

Sex (Box No. 28) : See how the candidate has blackened the appropriate oval using HB Pencil.
Side 2 :

Roll Number (Box No. 29) : You should write your Roll Number by HB pencil in this box at the left hand bottom corner
of Side 2 of the answersheet.

V. IMPORTANT POINTS TO REMEMBER

1. The machine first reads the Test Form No. on side 1 Box No. 17 of the answersheet and then evaluates your
answers as per the correct answers of questions in that form. Therefore, you MUST SHOW YOUR TEST FORM
NO. CORRECTLY BY FILLING THE CORRECT OVALS BY HB PENCIL.

2. IMPORTANT : Your answersheet MAY NOT be assessed —
() If you do not darken the corresponding ovals to your Roll Number in Box 14.
(i) If you do not darken the corresponding ovals to the Test Form Number in Box 17.
(i) If you do not follow the proper method of indicating the answers i.e. darkening the ovals.

3. Your answersheet may also not be assessed —
(@ Ifyou do the rough work on the answersheet.
(b) If you do not write your Roll No. on the Test Booklet.
(¢) Ifyou do not write all the information required on the answersheet.
(d) Ifyou do not handle your answersheet carefully.

4. You are advised to bring with you the following things :-
(i) Callletter with your recent passport size photograph affixed thereon.
(i) Photo identity such as PAN Card/ Passport/Driving License/Voter Card.
(i) Completely filled in biodata information on the sample answersheet provided at the end of this booklet.
(v) Two HB Pencils, a pencil sharpener and a good quality eraser.
(V)  One ball point pen.

5. When you receive the test booklet, do not waste your time in first reading all the questions in each of the tests as
is done in the School/College/University examinations. Since these questions are of objective type, read a particular
question and immediately mark your answer on the answersheet. In case you find a particular question difficult,
skip the question and go on to the next question. The question so skipped may be solved at the end, if time is
available.

6. In the examination hall when the invigilator asks you to tear open the wrapper for a particular test, open the
wrapper for that particular test only along right hand edge. DO NOT remove the staples of the test
booklet which are at the left hand side. Immediately after opening the wrapper along right hand edge, verify that all
the questions are properly printed in your booklet and then begin answering the test. In case the test booklet is
defective, get it replaced by another test booklet bearing the same Test Form No. Till the invigilator replaces your
test booklet continue answering other questions which are not defectively printed so that you do not lose time
while the replacement of the defective booklet is being done.

7. Ifthe question is skipped care should be taken while marking the answer of the next question. It should be marked
against the appropriate question serial number leaving blank the answer spaces for the skipped question.

8. No extra time will be given for darkening the ovals after the time for the objective tests is over and the ‘STOP’
Signal is given.
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IMPORTANT :

Candidates resorting to any unfair practices either during the written test or during subsequent selection
procedure will be liable for disqualification or legal action will be taken against him/her by the Bank, as
per the disciplinary procedure laid down.

VI. WRITTEN EXAMINATION

In the written examination there will be two test booklets comprising the following objective tests. The tests in Part ‘A
will comprise one test booklet while the tests in Part ‘B’ will comprise a separate test booklet.

Part (A)| Sr. Name of the Test No. of Maximum Time
No. Questions Marks
1 Reasoning 75 80
2 Quantitative Aptitude 50 60 2 hours &
3. General Awareness 50 60 15 minutes
4 English Language * 50 *
Total 225 200

* Only qualifying. The marks will not be reckoned for merit ranking.

Two hours 15 minutes i.e. 135 minutes is exact and total composite time for all the above Tests. You may attempt the
tests/questions in any order you like. However in your interest you are advised not to spend too much time on any one
of the tests because to qualify in the written examination you have to pass each one of the tests, separately and also
obtain sufficiently high mark in the merit order.

The questions in the tests at Sr. No. 1, 2 and 3 will be printed in Hindi and English.

Part (B) Computer Knowledge & Subject Knowledge

Besides the Obijective Tests mentioned in Part A, there will be two additional Objective Tests on Computer Knowledge
consisting of 50 questions carrying 50 marks and Subject Knowledge consisting of 50 questions and carrying 50 marks.
These tests will be separately timed for 30 minutes each. A separate answersheet and test booklet will be provided for this
part. The questions in these two tests will be printed in Hindi and in English.

The tests are separately timed. You have to mark your answers to each test in the time allotted for that
particular test only. In case you are found attempting some other test in the time allotted for a particular test your
answerpaper is likely to be cancelled.

Pass Marks : The candidates shall be required to qualify in each of the above objective tests as per cut-off marks
determined on the basis of performance in each test, subject to minimum 40% marks (35% in case of candidates
belonging to Reserved Category) in the aggregate of 200 marks of the Objective Tests in Part (A). Candidates failing to
obtain minimum, qualifying marks will not be declared to have cleared the objective test. The Test of English Language
is only qualifying. The marks obtained in this test will not be reckoned in the aggregate of 200 marks of the written
examination, for the purpose of merit ranking. In Part (B) the minimum qualifying marks in each of the two objective
tests shall be 50%(45% for reserved category). The marks obtained in these tests shall be added to the marks obtained
in the other Objective tests in Part (A)

THERE WILL BE PENALTY FOR WRONG ANSWER MARKED BY YOU IN THE OBJECTIVE TESTS. There are five
alternatives in every question of a test. For each question for which a wrong answer has been given by you, one-fourth
or 0.25 of the marks assigned to that question will be deducted as penalty. If for any question you give more than one
answer, it will be treated as wrong even if one of the given answers happens to be right and there will be the same
penalty as above for that question. If a question is left blank, i.e. no answer is given by you, there will be no penalty for
that question. If the total of the penalty for a test is in fraction, the marks obtained will be rounded off to the nearest
integer. YOU SHOULD THEREFORE BE CAREFUL IN MARKING YOUR ANSWERS.

SAMPLE QUESTIONS

Below are given some sample questions for the objective type tests. The types of questions are only illustrative and not
exhaustive. In actual examination you may find questions on some or all of these types and also questions on the types
not mentioned here.
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PART A
TEST - |

Reasoning

This is a test to see how well you can think. It contains questions of various kinds. Here are some sample
guestions.

Directions : In each of the following questions, there are five letter groups or words in each question. Four of
these letter groups or words are alike in some way, while one is different. Find the one which is different.

Q.1. (1) black (2)red (3) green (4) paint (5) yellow

Of the five, ‘black, ‘red’, ‘green’ and ‘yellow’ form a group as they are names of colours. ‘paint’ is not the name of
acolour. Therefore, (4) is the answer.

Now try to solve the following questions.
Q.2.(1) BC (2)MN (3) PQ (4) Xz (5) ST
Q.3. (1) Mango (2) Apple (3) Orange (4) Guava (5) Rose

Directions : In each of the following questions, there is a question mark in which only one of the five alternatives
given under the question satisfies the same relationship as is found between the two terms to the left of the
sign :: given in the question. Find the correct answer.

Q.4. Foot : man : : hoof : ?
(1)leg (2) dog (3) horse (4) boy (5)shoe

In the above example, ‘hoof’ has the same relationship with ‘horse’ as ‘foot’ has to ‘man’. Hence the answer is (3).
Now study to solve the following questions.

Q.5. Day : Night : : Kind : ?
(1) Dark (2) Bright (3) Cruel (4) Generous (5) Gratitude

Q.6. Hut : Mansion : : Rabbit : ?
(1) Hole (2) Carrot (3) Elephant (4) Small (5) Rat

Now try the following questions.

Q.7. Ifthe letters in the word TOPS can be rearranged to form a meaningful word beginning with O, the last
letter of that word is your answer. If more than one such word can be formed, M is the answer and if no
such word can be formed, X is the answer.

T (2P (M (4)S ®)X

Q.8. ‘Some leaders are dishonest. Satyapriya is a leader.” Which of the following inferences definitely follows
from these statements ?
(1) Satyapriya is honest (2) Satyapriya is dishonest
(3) Some leaders are honest (4) Leaders are generally dishonest
(5) Satyapriya is sometimes dishonest

Q.9. If‘A” B means ‘add B to A, ‘A’ B’ means ‘subtract B from A', ‘A# B’ means ‘divide Aby B'and ‘AV B’
means ‘multiply A by B; which of the following gives the average sales of two days where S, and S, are the
sales of the first and the second day respectively ?

(1) (S,’S)#2 (2) 2#(S,”S,) (3) (S,"S,#2)
(4) (S,VS)#(S,”S) (5) None of these

Q.10-11. Pick the odd man out.
Q.10. (1) Monitor (2) Keyboard (3) Floppy drive (4) Windows (5) Hard-disk drive

Q1. (1) 15 ) 23 3) 18 (4) 24 (5) 26
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There may also be problems in the form of figures, designs and drawings. These may be of three types viz.
(1) analogies, (2) classification and (3) series.

1. Analogies (l):
Try the following analogy type questions.

Directions : In these questions, there are two sets of figures. The Problem Figures and the Answer Figures. The
Problem Figures are presented in two units. The first unit contains two figures and the second unit contains one
figure and a question mark in place of the second figure. You have to find out which one of the Answer Figures
should be in place of the question mark.

Q.12. w# G/ Problem Figures IW PR / Answer Figures
0 00 LO ? OO0l Ol Aco
1 2 3 4 5

Look at the first two Problem Figures. The second figure is related to the first figure in a certain way. The elements
in the second figure are double the elements in the first figure. The first figure is one square and the second figure
is two squares.

The third and fourth figures should have the same relationship as the first and the second have. That means the
fourth figure should be double the third figure. The third figure is a circle; so the fourth should be two circles.
Answer figure 5 is two circles. Therefore, the answer is 5.

Q13 uq Wﬁ'ﬂf/moblem Figures 9TX STI?T?R]T / Answer Figures

NERNEREEINE

1 5

Study the first and the second figures in the first unit of the Problem Figures. The first figure is made up of three
lines and the second figure is made up of four lines. That means the second figure has one line more than the first
figure.

The third figure in the second unit has four lines. Therefore, the fourth figure should have five lines. You will find that
figure 1 is made up of five lines. Therefore, the answer is 1.

Now attempt the following question.

Q14 uq Wﬁﬂf/moblem Figures STX 311?7@1?11 / Answer Figures

o Oy oo —
T 2 3 4 5

Analogies (Il) :

In each of the following problems a related pair of figures is followed by five numbured pairs of figures. Selectthe
pair that has a relationship similar to that in the original pair. The best answer is to be selected from a group of
fairly close choices.

Now study the following problems.

Q15 ueq Wﬁﬂf/moblem Figures Si 311?7@1?11 / Answer Figures
AIC]

[

ro OGio|niala fo|dio
Prbr oot gy

1 2 3 4 5

In the problem figure, the right hand element of the figure is related to the left hand element of the figure in a certain
way. The right hand element has one side more than the left hand element. The pair in the Answer figure No. 5
has the same relationship i.e. the right hand element of the figure has one side more than the left hand element of
the figure. Therefore, ‘5’ is the answer.
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.16 U7 3P/ Problem Figures IW APfAT / Answer Figures

S TSIt H M & SR 811 I MR o =17 T ATl b IR 8121 I AR alel 1 PO Aeiel 3 | QI -1 SIAIDR &, efebe it
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28 |

319 T U9 Y BT Y |
9.17. geq ST@ﬁTI'f/Problem Figures
L JL
[
2. il :
ffepvur U= 3enfa Rt et o 3teaad SR |
9.18. 99T 3MPFRAT/Problem Figures
‘ 0 [ NP2y

arffen=ur = geriepiar 5 & SRl off 8Kl 8 1 i arepferi A TR H fad) 7 faed) vepR &t AT Bl 2 31 Ueb 3Tpfal gERl A
=T Bt 2 | IF IR SMpfrdi b1 Ueh TIE BT 2 | U I8 @ fob a5 iRt STl 99 g 9 T 8 2
SCERT B AR W Y. . 18 < | Uid TPk H 1 AR Mrepicral 5 et W & Siaifch et 3Mepfl 5 a1 3 | IR T Ueb Fg ST
2 | g0 9 TFIE H 18 ST & | 3Ac: UG IR 2 ‘G’ Sl b 3epfct ey 12 |

. 1 9 ueq Wm/Problem Figures

R| ot % 2 1A

qiali STl e A < | Ul IR el Teb & g i & ifch et Siaemst & | i uied e St ven B 2,
Sfaerd 78 & | 31d: IW5 2 |

31 71=1 11 ol &t BHIRTY |
9.20. 99T JMMPfRT/Problem Figures

ANRNRAY!

1 2 3 4 5

3. et (1)
%9l IR 3R FrfeiRad Ui o sreag= HI |

.21 A (ﬂ'@m/}?roblem Figures SEA (ﬂlqﬂ%ﬁ:ﬂ / Answer Figures

SV IN |~~~ |/ |||

IRA iR &R T v Ui ford eATepfori € | e A St uie o @ 9 SR S 8 1978 1, 2, 3, 4 71 5 3ie A AR faan
TS |
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Q.16. 99T JMMPfRT/ Problem Figures I PR / Answer Figures
a : ol i<

Li i nlo e ]
1 2

3 4 5

In the problem figure, the right hand element of the figure is related to the left hand element of the figure in a certain
way. Both the elements are rectangles, but the right hand element is horizontal while the left hand element is
vertical.

In the answer figure 2, both the elements of the figure are straight lines. The right hand element is horizontal while
the left hand element is vertical. Therefore, (2) is the correct answer.

Now attempt the following question :
Q17 UeT 3P/ Problem Figures IW AP / Answer Figures

Lo KK}X)HKKNEKXKEKK
i R i ; ! !

S

2. Classification :

Study the following questions based on classification.

Q18 uq Wﬁﬂf/moblem Figures
‘ O l NS =
T 2 3 4 5

In classification, the Problem Figures themselves are also the Answer Figures. Out of the five figures, four are
similar in a certain way. One figure is not like the other four. That means four figures form a group. The question is
which one of the figures does not belong to this group ?

For example, look at the Q. No. 18. Of the five figures, four are straight lines whereas one is a circle. The four lines
form a group. The circle does not belong to this group. Therefore, the answer is the circle which is figure 1.

Q19 99T 3R/ Problem Figures
£ | = 2| A

1 2 3 4 5

Study the five figures. The first four figures form a group as they represent living beings while the fifth figure, the
triangle, does not represent a living being. Therefore the answer is 5.

Now attempt the following question.

Q20 ueq Wm/Problem Figures
(NANPEEAR!
1 2 3 4 5

3. Series (I)

Study the following problems based on series.
Q21 uq Wﬁﬂf/moblem Figures S STI?ﬁRIII / Answer Figures

IS =] =]

1 2 3 4 S

Note that the five figures given first at the left are called Problem Figures. The five figures given next are called
Answer Figures. They are indicated by numbers 1, 2, 3, 4 and 5.

The five Problem Figures make a series. That means they change from left to right in a specific order. The
guestion is ‘If the figures continue to change in the same order, what should the sixth figure be ? In the example
above, as you go from left to right, you find that the line across the Problem Figures is inclining towards left.

The questionis, ‘if the line continues to incline further, what will be its next, i.e. sixth position ?’ The answer would
be it would fall further and be lying flat, ie. it will be horizontal.

Answer Figure 4 has a line lying horizontal. Therefore, the answer is 4.
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.22 99T 3MMPfRT/ Problem Figures I IMPRAT / Answer Figures

SISO [CROIGIOI

3 4 5

ft meATpfcRl F fig & Rofd o | I8 g dlp & a1eR | ARI SR TSt Y feem F g @ B | Sud wdt R =
Bl ? T8 O A SR JRIT TR gl ST | 3fck: ST 2 B |

31 =1 Tiei ol &t IR |
9.23. 997 3T/ Problem Figures IW PR / Answer Figures
° Qole ajo Slo ale o [ ofo &lo o Olo o Olo a
?0020003002)00500
9.24. 99T MG/ Problem Figures IR PRI / Answer Figures
1 2

sgae (1)

TR e T wdiep we o afe & it uia sl 7 ¥ fohedl a1 b R bl IREIR SIee < ol U 6 o I & | Uget JTIehict
o R pIg e 18 forwan 1 8, R Ferrad W&l 8 1 8 3 o1 URM 2 | 3 al H A, Reh! Rt obl URRR e T 8 I &
gel Tl T gHich 3TULhT ST & | 9+ ST o for) T <l M i AT eI Jaede 18l & | 39 Jfael H 3l IR H 5
forRad) | e IR fo ST ot a1t & Y 3Tepferdi H o ¥ SR faferse uRadH 8l & (37eifd ok R arel o 9 3ifcr &t iR Ferd

&) |
3161 S TeFAl b QTETTH el HIRTY |
9.25. mj@ﬁm / Problem Figures

X X X X X
O [e)e] 00
X X X X X X

1 2 3 4 5
8] UR Ueel A 21 7 a1 83T & | 31cT: 3ATUeh] I+ ST ob ford) & SR bl TR e bl TRl 7a & | 37cT: Tl ST 5 8l |
9.26. g (ﬂﬁfﬁ?ﬂ / Problem Figures

T

1 2 3 4 5

9 U H 3R R &, 4 3R 5 & R RER gcad < Al T A A1l 81 ST & | 37cf: el S 4 & |
"eEet — i

FEgTE  AfdEan
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St & forr & |

focier : FrfotRad weAl A U N 31! g S BT & o werAfers (?) & TUF IR T STRAT |

9.27. 42 + 73 + 137 =7

(1) 352 (2) 252 (3) 242 (4) 142 (5) T A PSS
9.28. 20 ’i =7

(1) 4 (2) 5 (3) 12 (4) 20 (5) 3 A DI A
1.29.07 ~05=7

(1)35 (2) 0.35 (3) 0.0035 (4) 0.035 (5) T A P AL

U9 &, 27 H W& S 252 & | 31: MBI IR (2) B 1 U H.28 H A& S 10 7 1d2fd (1), (2), (3) a1 (4) @ +fi a-
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Q22 u Wﬁ'ﬂf/moblem Figures Siiid a@ﬁm / Answer Figures

QOICIQIO] ORI

1 2 3 4 5

Study the position of the dot in all the Problem Figures. Note that it keeps moving around the square in the
clockwise directions. Where would it be next in the sixth position ? It would come back to the upper left corner.
Therefore, the answer is 2.

Now solve the following questions.
Q.23 99T MG/ Problem Figures IR PRI / Answer Figures
.23. 5

Qole ajo Slo ale o [ ofo &lo o Olo o Olo a
o e} o o < [o}fe] |0 o el
o o_0 0 0 0 0 0j0 0 0|0 © ©[0 ¢ ©|o © ©O
1 2 3 4 5
Q24 PSS Wﬁlﬂf/moblem Figures Si STI?ﬁRIII / Answer Figures
1 7 3 4 5
Series (Il)

In each of the following problems, a series is established if the positions of the two out of five numbered figures are
interchanged. The position of the first unnumbered figure remains the same. Itis the beginnng of the series. The
earlier of the two numbered figures whose positions are interchanged is the Answer. If it is not necessary to
interchange the positions of figures to establish the series, write 5 as your answer. Remember that when the
series is established, the figures change from left to right (i.e. from the unnumbered figure to the last figure), in a
specific order.

Now study the following problems :

Q25 iSSl (ﬂ@ﬁ?ﬂ / Problem Figures
X X X X X X
o [e}e] Q00
X X X X X X
1 2 3 4 5

In this problem, a series is already established. It is not necessary to interchange the positions of any two
numbered figures. Therefore, mark (5) as the correct Answer.

Q.26. TeT 3P / Problem Figures
[ e A T Al

1 2 3 4 5

In this problem a series is established by interchanging the positions of figures (4) and (5). Therefore, Mark (4) as
the correct Answer.

TEST -
Quantitative Aptitude

This test is designed to measure how fast and accurate you are in dealing with numbers, viz. computation,
guantitative reasoning, interpretation of tables and graphs etc.

Directions : In each of the following questions, you have to find out what will come in place of the question
mark (?).

Q.27. 42 + 73 + 137 = ?
(1) 352 (2) 252 (3) 242 (4) 142 (5) None of these

1
Q.28. 20x — = ?
2

(1) 4 (2) 5 3)1 (4) 20 (5) None of these

Q.29. 0.7x05="7
(1) 35 (2) 0.35 (3) 0.0035 (4)0.035 (5) None of these
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In Q.27, 252 is the correct answer. So your answer would be (2). The correct answer for Q.28 is 10. But neither
(1), nor (2), nor (3), nor (4) shows this answer. Therefore your answer is (5).

Some of the questions may require arithmetical reasoning. For example :

Q.30. At 10 paise each, how many paise will 6 lemons cost ?
Q) 6 (2) 10 (3) 60 (4) 610 (5) None of these

Q.31. Which of the following can be exact multiple of 4 ?
(1) 27114 (2) 58204 (3) 48402 (4) 32286 (5) None of these

Q.32. If the profit made by selling a pen for Rs.10 is as much as its cost, what is the cost price of the pen ?
(1) Rs.3/- (2) Rs.5/- (3) Rs.10/- (4) Rs.20/- (5) None of these

Also, there may be some questions based on graphs and tables.

Q.33-35. Directions : Given below is a table showing percentages out of a total of 700 employees ranking six
attributes that help promotion. Rank 1 is the highest. Study the table carefully and answer the questions that
follow :

Attribute Percent of Employees Giving Different Ranks

I Il I v \% VI
Seniority 32 17 22 19 5 5
Perseverance 14 19 17 9 27 14
Efficiency 15 19 21 14 14 17
Intelligence 10 14 10 14 17 35
Honesty 24 17 7 9 27 16
Sociability 5 14 23 35 10 13

Q.33. Which attribute for promotion has received the highest rank ?
(1) Perseverance (2) Seniority (3) Honesty (4) Sociability (5) Efficiency

Notice the percentage for rank | given in the table. You observe that seniority is the attribute with the highest
percentage. So your answer is “Seniority”, which is answer No. (2)

Q.34. How many employees gave rank Il to intelligence ?
(1) 119 (2) 98 3) 77 (4) 70 (5) 10

Look at the intersection of the column giving percentage for rank Il and the row giving percentage for intelligence.
You find that 10 percent of the 700 employees have given rank Il to this attribute. 10% of 700 is 70. So your
answer should be (4).

Q.35. Which attribute is considered the least important for promotion ?
(1) Honesty (2) Intelligence (3) Perseverance (4) Efficiency (5) Sociability

Referring to the percentage for VI rank, you find that intelligence is the attribute which receives the highest
percentage. In other words, a majority of people consider it as the least important and give it the last rank.
Therefore your answer is (2).

TEST -1l
General Awareness

This test is intended to give an index of your awareness of people and events past and present in different walks
of life.

Q.36. R. K. Laxman is famous for
(1) Paintings  (2) Cartoons (3) Screenplay Writing  (4) Film Direction (5) None of these
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U.37. TP ------- B §AR Qo1 7 ‘G- IR B & |

(1) 6af (2) 10af (3) 12af (4) 14 af (5) & A P A
9.38. FmfeiRad 5 | #H fOhew o1 ol feveefe & 2

(1) G offet redt (2) T MaRiax (3) @R

(4) . 3R =Avs] (5) T A pIg Tl

U.39. Plol &9 BT A%S () B (money laundering) & SIRIT BT AT B & forg freferRaa # & for fomiir e =1 era=

TP P W1 (know your customer) AT s T & ?

(1) smsShang (1DBI) (2) mRE (3) AmErE (4) Rt (siDBIl)  (5) T A P A

geAEet - 1V
ISR w7

S99 USAIe BT SRS 3TTUch SRS AT ST <hY UIelT T & | TehvuT, STeclaet!, atar quf et Jemreff, fatnefl, srjzee &
SERTRICT 3N Tt A 31U SIS AT Heielt ST &t uier &t St | et e Tt b U9 IR &, SFIahT 3Tead s IR SR < |
fder : FrafoRaa arerl ot Arefes & A guf & & fory ararll & +fir &) Y ore A & Iugad 9Tec &l TTH N |

U./Q.40. He quickly glanced ........ccccccceeeiiinnnnns the book to find what it said about the Indian economy.

(1) at (2) through 3) in (4) to (5) over
391 3 I “through” & fSRIdh! TR Fw= 2’ 8 |
U./Q.41. The counsel urged the courtto .........cccccveeeeeeennn. down the obnoxious law.

(1) enact (2) enforce (3) cancel (4) strike (5) declare
U./Q.42. The local official ..............cceevvvnnns the Minister of the situation.

(1) explained (2) warned (3) apprised (4) told (5) intimated

9T = U YA TR UG U8 U N o R I IS caTehul Aelel) ettt & 2 S g e &1 ot I8 a1 o oAt U R A
Rl | I W T ek & 3MYhT SR & | AT ATy H g Tercit 8l e At S (5) & |

U./Q.43. |amtwenty / two years old / when | first / joined the bank. No error
(1) (2) 3) (4) (5)

Torc (1) 78 131 WL & |

U./Q.44. Tothe Hindus / the Gangais / holier than / any other river. No error
1) (2) 3) (4) ®)

T U H P TN T8 & | T: SAUA FISP SW G’ & |

U./Q.45. Of all the teachers / in our school / our class teacher / were very strict. No error
1) (2) 3) 4) (5)

e : U weA H & TR i faepedl F & U oreq g St oref 1 Sfe 9 oS 31 A ford Y oreg o aref & i & |

1./Q.46. LETHAL
(1) light (2) dangerous (3) deadly (4) cruel (5) thoughtless

U./Q.47. CENTENARY
(1) aguard (2) ahundredyears (3) averyoldman (4) hundredruns (5) hundredth anniversary

1./Q.48. TRIUMPH
(1) conquer (2) smash (3) earn (4) brave (5) capture

e : U ueA A 30 R uia fepedl H < T oreq g S o1ef Y SfSS W o 3Ter H ford T ereq apt famiaredf & |
W./Q.49. LIVELY

(1) simple (2) weak (3) dull (4) angry (5) moron
U./Q.50. INADVERTENT

(1) adequate (2) available (3) sluggish (4) negligent (5) intentional
91./Q.51. INEPT

(1) accurate (2) appropriate (3) sensible (4) artistic (5) perfect
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Q.37. “Kumbh-Mela”is held in our country after every

(1) 6years (2) 10years (3) 12years (4) 14 years (5) None of these
Q.38. Who among the following is the director of the film “Lagaan” ?

(1) Sanjay Leela Bhansali (2) Vasant Govarikar (3) Karan Johar

(4) B.R. Chopra (5) None of these

Q.39. To combat the menace of money laundering, which of the following financial institutions has introduced the
‘Know Your Customer’ Scheme ?
(1) D8I (2) RBI (3) NABARD (4) siDBI (5) None of these

TEST - IV
English Language
This is a test to see how well you know English. Your English language ability would be tested through questions

on grammar, vocabulary, sentence completion, synonyms, antonyms, comprehension of a passage, etc. Study
and answer the sample questions given below :

Directions : Pick out the most appropriate word from amongst the words given below each sentence to complete
it meaningfully.

Q.40. He quickly glanced ..........cccccveiviiinnnen, the book to find what it said about the Indian economy.
(1) at (2) through 3) in (4) to (5) over
The correct answer is “through” which is answer No. 2.
Q.41. The counsel urged the courtto .........cccoovvveeeennns down the obnoxious law.
(1) enact (2) enforce (3) cancel (4) strike (5) declare
Q.42. The local official ............cccvvvveeeee. the Minister of the situation.
(1) explained (2) warned (3) apprised (4) told (5) intimated

Directions : Read each sentence to find out whether there is any grammatical error in it. The error, if any, will be
in one part of the sentence. The number of that part of the sentence is your answer. If there is no error, the answer
is (5).

Q.43. lamtwenty / two years old / when | first / joined the bank. No error
1) (2) 3) (4) (5)

The errorisin (1). Therefore the answeris ‘1'.

Q.44. Tothe Hindus / the Gangais / holier than / any other river. No error
1) (2) 3) (4) ®)

In this question, there is no error; therefore the right answer to this question is ‘5’.

Q.45. Of all the teachers / in our school / our class teacher / were very strict. No error
1) (2) 3) (4) ®)

Directions : In each of the following questions, select from amongst the five alternatives, the word nearest in
meaning to the word given in capitals.

Q.46. LETHAL

(1) light (2) dangerous (3) deadly (4) cruel (5) thoughtless
Q.47. CENTENARY

(1) aguard (2) ahundredyears (3) averyold man (4) hundredruns (5) hundredth anniversary
Q.48. TRIUMPH

(1) conquer (2) smash (3) earn (4) brave (5) capture
Directions : In each of the following questions, select from amongst the five alternatives, the word most opposite
in meaning of the word given in capitals.

Q.49. LIVELY

(1) simple (2) weak (3) dull (4) angry (5) moron
Q.50. INADVERTENT

(1) adequate (2) available (3) sluggish (4) negligent (5) intentional
Q.51. INEPT

(1) accurate (2) appropriate (3) sensible (4) artistic (5) perfect
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Q.53.

Q.54.

Q.55.

Q.56.

Q.57.

Q.58.

Q.59.

Q.60.

PART B
TEST - |

Computer Knowledge

(4) Random Access Mouse

(5) None ofthese

TEST - 1l

SUBJECT KNOWLEDGE
Questions in this test will be relevant to the respective post. The level of difficulty of this test will vary accord-

ing to the scale of the post.

CIVIL ENGINEER

The term ‘bond’ is used to describe the
(1) resistance (2) crack

ARCHITECT

means by which
(3) slip

. e is an output device of a computer ?
(1) Printer (2) CPU (3) Mouse (4) Keyboard (5) None of these
What is the full form of RAM ?
(1) Random Adaptive Mouse (2) Random Adaptive Memory (3) Random Access Memory

between steel and concrete is prevented
(4) forge (5) scale

The highest line of a sloping roof, where the four opposite slopes meet, is knownas

(1) rafter (2) ridge
ELECTRICAL ENGINEER

(3) crown

(4) cave (5) purlin

Which of the following insulation classes is mainly used in electrical machines ?

(1) Class-Y (2) Class-A

MANAGER (Information Technology)
In UNIX, mounting a file system means

(3) Class-F

(4) Class-C (5) Class-H

(1) providing a link to the file system to be mounted so that it appears as a local subdirectory.

(2) moving all the files from one file sy
(3) loading a file system from back up

stem to another
medium like tape

(4) copying all the files from one file system to another

(5) None of these

MANAGER (Technical)

CPM (Critical Path Method) can be appliedtoa —___ project

(1) Time Oriented
(4) Cost Oriented

MANAGER (Forex)

(2) Activity Oriented
(5) None of these

(3) Market Oriented

Foreign National Residents can open and maintain accounts in India in the form of

(1) Rupee Account
(4) FCNR Account

MANAGER (Risk Management)

(2) NRO Account
(5) None of these

Which of the following is not a market risk ?

(A) Liquidity Risk
(1) Only (A)
(4) Only (C)

(B) Interest Rate Risk
(2) Only (B)
(5) None of these
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(3) NRE Account

(C) Fraud Risk
(3) Both (A) & (C)
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Q.61.

Q.62.

Q.63.

Q.64.

PERSONNEL OFFICER

Which of the following provides employees with an accurate view of their performance from Superiors, Peers,
Subordinates and Customers ?
(1) Management By Objectives
(4) Mentoring

(2) Job Engineering
(5) None of these

(3) 360 Degree Appraisal

ASSISTANT MANAGER (Marketing)

Marketing for promotion of business in Banks involves :
(1) Better Customer Service (2) Customer need identification
(3) Customised products (4) Both (1) &(3) (5) All(1), (2)&(3)

ASSISTANT MANAGER (Rural Development)

Which of the following policies has / have a direct and crucial impact on the economic growth of a country ?
(A) Monetary Policy (B) Fiscal Policy

(C) Pdlicy regarding Social Security to Senior Citizens (D) Foreign Exchange Rate Policy.

(1) Only (A) (2) Both (B) & (C)

(3) Only (D) (4) Only (A), (B) & (D)

(5) All(A), (B), (C) & (D)

FIRE OFFICER

Fire involving gases under pressure such as LPG, butane, propane etc. can be classified as -
(1) Class ‘A Fire (2) Class ‘B’ Fire (3) Class ‘C’ Fire
(4) Class ‘D’ Fire (5) None of these

In addition, there will be questions based on passage, to test your comprehension.
The correct answers to all these 64 questions have been provided ahead.

Now mark your answers to all the 64 questions given so far in this booklet on the specimen answersheet given below,
so that you have practice in answering such tests.

The first four answers have been marked for you.
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The correct answers to all these 64 questions are as follows —
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& Lo ANNEXURE — |
ug Bls Post Code
IRICKESIISUN 5 Civil Engineer 5
3nfdhcae 6 Architect 6
golfaedhet SRR 7 Electrical Engineer 7
el (G q‘]g;hﬁzﬁ) 8 Manager (Information Technology) 8
Ye¥ch (aaq—rﬂq%[) 9 Manager (Technical) 9
e (PR 10 Manager (Forex) 10
SRR (Gm%p:[ FIEW:FI) 12 Manager (Risk Management) 12
piffep s1fereprl 13 Personnel Officer 13
HERD Yseich (ﬁ'q‘ﬂ].—-[) 15 Assistant Manager (Marketing) 15
HERID Yeieeh (TF0T faprA) 16 Assistant Manager (Rural Development) 16
31fieF 3ifeprt 17 Fire Officer 17

IgET - 1l ANNEXURE — Il

PIIT 949 16 IR Please darken box 16 as follows :

Sofy Garcs Category Code
ST fre SATfey 1 Scheduled Caste 1
ST ST Ue 371 faehetiaT 2 Scheduled Caste (OC) 2
S SATfer Ue e flepetiT 3 Scheduled Caste (VC) 3
ST ST Ud $Favt feheti 4 Scheduled Caste (HI) 4
S GICRANESIIN 5 Scheduled Tribe 5
ST SISt T 31feT ferehativT 6 Scheduled Tribe (OC) 6
ST SIATier O Y faeheti 7 Scheduled Tribe (VC) 7
ST SISATICT Q& ST foehet T 8 Scheduled Tribe (HI) 8
3= fUss! fa 9 Other Backward Class 9
g ﬁ@‘&ﬁ STTfer QET IS RCEZIN 10 Other Backward Class (OC) 10
3y foss! Sfer wa Eéﬁ faapetrT 11 Other Backward Class (VC) 11
3= U SITfel Ud S1auT fqdheti 12 Other Backward Class (HI) 12
AT 13 General 13
AT TG 31 fadhet T 14 General (OC) 14
=g U g@ GRS 15 General (VC) 15
MY UG 707 fehet T 16 General (HI) 16
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